
E-DETECTIVE END USER LICENSE AGREEMENT 

NOTICE TO USER: 

THIS IS AN AGREEMENT GOVERNING YOUR USE OF E-DETECTIVE SOFTWARE, 
FURTHER DEFINED HEREIN AS “PRODUCT,” AND THE LICENSOR OF THE PRODUCT 
IS WILLING TO PROVIDE YOU WITH ACCESS TO THE PRODUCT ONLY ON THE 
CONDITION THAT YOU ACCEPT ALL OF THE TERMS AND CONDITIONS CONTAINED IN 
THIS AGREEMENT.  BELOW, YOU ARE ASKED TO ACCEPT THIS AGREEMENT AND 
CONTINUE TO DOWNLOAD, INSTALL OR, IF YOU DO NOT WISH TO ACCEPT THIS 
AGREEMENT, TO DECLINE THIS AGREEMENT, IN WHICH CASE YOU WILL NOT BE 
ABLE TO DOWNLOAD, INSTALL OR OPERATE THE PRODUCT.  BY DOWNLOADING, 
INSTALLING THIS PRODUCT YOU ACCEPT ALL THE TERMS AND CONDITIONS OF 
THIS AGREEMENT.   

This Electronic End User License Agreement (the “Agreement”) is a legal agreement between 
you (either an individual or an entity), the licensee, and Decision Computer International 
Company Limited and its affiliates (collectively, the “Licensor”), regarding the Licensor’s 
software, as applicable pursuant to a valid license, you are about to download and/or other 
related services, including without limitation a) all of the contents of the files, disk(s), CD-
ROM(s) or other media with which this Agreement is provided and including all forms of code, 
such as source code and object code,  (the “Software”), b) all successor upgrades, modified 
versions, modified modules, revisions, patches, enhancements, fixes, modifications, copies, 
additions or maintenance releases of the Software, if any, licensed to you by the Licensor 
(collectively, the “Updates”), and c) related user documentation and explanatory materials or 
files provided in written, “online” or electronic form (the “Documentation” and together with the 
Software and Updates, the “Product”).  You are subject to the terms and conditions of this 
End User License Agreement whether you access or obtain the Product directly from the 
Licensor, or through any other source.   For purposes hereof, “you” means the individual 
person installing or using the Product on his or her own behalf; or, if the Product is being 
downloaded or installed on behalf of an organization, such as an employer, “you” means the 
organization for which the Product is downloaded or installed, then the person accepting this 
agreement represents hereby that such organization has authorized such person to accept 
this agreement on the organization’s behalf.  For purposes hereof the term “organization,” 
without limitation, includes any partnership, limited liability company, corporation, association, 
joint stock company, trust, joint venture, labor organization, unincorporated organization, or 
governmental authority. 

By accessing, storing, loading, installing, executing, displaying, copying the Product into the 
memory of a Client Device, as defined below, or otherwise benefiting from using the 
functionality of the Product (“Operating”), you agree to be bound by the terms and conditions 
of this Agreement.  If you do not agree to the terms and conditions of this Agreement, the 
Licensor is unwilling to license the Product to you.  In such event, you may not Operate or use 
the Product in any way. 

BEFORE YOU “DOWNLOAD E-DETECTIVE SOFTWARE,” PLEASE CAREFULLY READ 
THE TERMS AND CONDITIONS OF THIS AGREEMENT, AS SUCH ACTIONS ARE A 
SYMBOL OF YOUR SIGNATURE AND BY DOWNLOADING E-DETECTIVE SOFTWARE, 
YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING A PARTY TO THIS 
AGREEMENT AND AGREE THAT THIS AGREEMENT IS ENFORCEABLE LIKE ANY 
WRITTEN NEGOTIATED AGREEMENT SIGNED BY YOU.  IF YOU DO NOT AGREE TO 
ALL OF THE TERMS OF THIS AGREEMENT, PLEASE DO NOT PORECEED TO 
DOWNLOAD E-DETECTIVE SOFTWARE. 

  

 



1. Proprietary Rights and Non-Disclosure. 

1.1. Ownership Rights.  You agree that the Product and the authorship, systems, ideas, 
methods of operation, documentation and other information contained in the Product, are 
proprietary intellectual properties and or the valuable trade secrets of the Licensor and are 
protected by civil and criminal law, and by the law of copyright, trade secret, trademark and 
patent of Taiwan ROC, other countries and international treaties.  You may use trademarks 
only insofar as to identify printed output produced by the Product in accordance with accepted 
trademark practice, including identification of trademark owner’s name.  Such use of any 
trademark does not give you any rights of ownership in that trademark.  The Licensor and its 
suppliers own and retain all right, title, and interest in and to the Product, including without 
limitations any error corrections, enhancements, Updates or other modifications to the 
Software, whether made by Licensor or any third party, and all copyrights, patents, trade 
secret rights, trademarks, and other intellectual property rights therein.  Your possession, 
installation or use of the Product does not transfer to you any title to the intellectual property 
in the Product, and you will not acquire any rights to the Product except as expressly set forth 
in this Agreement.  All copies of the Product made hereunder must contain the same 
proprietary notices that appear on and in the Product.  Except as stated herein, this 
Agreement does not grant you any intellectual property rights in the Product and you 
acknowledge that the license granted under this Agreement only provides you with a right of 
limited use under the terms and conditions of this Agreement. 

1.2. Source Code and Modifications. You acknowledge that the source code for the Product is 
proprietary to the Licensor and constitutes trade secrets of the Licensor.  You agree not to 
modify, or create derivative works based upon the Product in whole or in part nor reverse 
engineer, decompile, disassemble the source code of the Product in any way. 

2. Grant of License.  

2.1. License.  The Licensor grants you the following rights (“License”) and you hereby agree 
and accept such License: 

a). FREE E-DETECTIVE Version.  If you have received, downloaded and/or installed a FREE 
E-DETECTIVE version of the Product and are hereby granted permission to operate the 
product only for evaluation purposes. The unregistered (FREE) version may be freely 
distributed, provided that the distribution package is not modified. No person or company may 
charge a fee for the distribution of the Product without written permission from the copyright 
holder. 

b). PURCHASED E-DETECTIVE Version – Licensed Copy.  If you have purchased registered 
E-DETECTIVE version, you will be granted user license based on the number of user license 
that you have purchased. Please follow the E-Detective Registration process to obtain the 
License File from Decision Registry, upload the License File to the E-Detective system to 
activate the E-Detective system. Licensor reserves the right to provide for specific terms and 
conditions in the purchased licenses and such terms may be embedded in Registration Code 
specifying other terms, conditions and restrictions of Operating of the Product. The Licensor 
reserves all rights not expressly granted herein. 

2.2. Prohibitions.  You may not use, copy, emulate, clone, rent, lease, sell, modify, decompile, 
disassemble, otherwise reverse engineer, or transfer the licensed program, or any subset of 
the licensed program, except as provided for in this Agreement. Any such unauthorized use 
shall result in immediate and automatic termination of this license and may result in criminal 
and/or civil prosecution.  Neither E-DETECTIVE binary code nor source may be used or 
reverse engineered to re-create the program algorithm, which is proprietary, without written 
permission of Licensor.  All rights not expressly granted here are reserved by DECISION 
COMPUTER INTERNATIONAL COMPANY LIMITED.  



2.3. Acceptance of Licensing Terms.  Installing and using the Product signifies acceptance of 
these terms and conditions of the License. If you do not agree with the terms of the license 
you must remove all Product files from your storage devices, including any back-up or 
archival copy, and cease to use the Product.   

3. Support and Updates. 

3.1. Terms of Support.  During the one-year period (for registered PURCHASED E-Detective 
version) you are entitled to technical services and support for the Product which is provided to 
you by Licensor during the regular business hours (GMT+ 08:00), except for locally-observed 
holidays, and includes the support provided through a special technical support section of the 
Licensor’s site (the “Site”) and email decision@decision.com.tw and decision@ed-system.sg. 
During such period of one year e-mail support is unlimited and includes technical and support 
questions and patch fixes.   

3.2. Updates.  There is no update provided for FREE E-DETECTIVE version. Update is only 
provided for registered PURCHASED E-DETECTIVE version. During the one-year period, 
you may download Updates to the Product when and as the Licensor publishes them on the 
Site, or through other online services.  If the Product is an Update to a previous version of the 
Product, you must possess a valid license to such previous version in order to use the 
Update.  You may continue to use the previous version of the Product after you receive the 
Update to assist you in the transition to the Update, provided that: (i) the Update and the 
previous version are installed on the same server system; (ii) the previous version or copies 
thereof are not transferred to another party (iii) you acknowledge that any modification that 
you made to the Product may be lost, altered, distorted or destroyed rendering such 
modifications, Product or the part thereof inoperable or non-usable; and (iv) you acknowledge 
that any obligation the Licensor may have to support the previous version of the Product may 
be ended upon availability of the Update.  Except for the rights to free Updates during the 
one-year period, as further defined herein, nothing in this Agreement shall be construed as to 
grant you any rights or licenses with regard to the new releases of the Product or to entitle 
you to any new release.  This Agreement does not obligate the Company to provide any 
Updates.  Notwithstanding the foregoing, any Updates that you may receive become part of 
the Product and the terms of this Agreement apply to them (unless this Agreement is 
superseded by a succeeding agreement accompanying such Update or modified version of 
the Product).  

4. Restrictions. 

4.1. No Transfer of Rights.  You may not transfer any rights pursuant to this Agreement nor 
rent, sublicense, lease, loan or resell the Product.  You may not permit third parties to benefit 
from the use or functionality of the Product via a timesharing, service bureau or other 
arrangement, except to the extent such use is specified in the application price list, purchase 
order or product packaging for the Product.  Except as otherwise provided in Section 1.2 
hereof, you may not, without the Licensor’s prior written consent, reverse engineer, decompile, 
disassemble or otherwise reduce any party of the Product to human readable form nor permit 
any third party to do so, except to the extent the foregoing restriction is expressly prohibited 
by applicable law.  Notwithstanding the foregoing sentence, decompiling the Software is 
permitted to the extent the laws of your jurisdiction give you the right to do so to obtain 
information necessary to render the Software interoperable with other software; provided, 
however, that you must first request such information from the Licensor and the Licensor may, 
in its discretion, either provide such information to you (subject to confidentiality terms) or 
impose reasonable conditions, including a reasonable fee, on such use of the Software to 
ensure that the Licensor's and its affiliates’ proprietary rights in the Software are 
protected.  Except for the modification permitted under Section 1.2, you may not modify, or 
create derivative works based upon the Product in whole or in part.   

4.2. Compliance with Law.  You agree that in Operating the Product and in using any report or 
information derived as a result of Operating this Product, you will comply with all applicable 
international, national, state, regional and local laws and regulations, including, without 



limitation, privacy, trademark, patent, copyright, export control and obscenity law and you 
shall not use the Product for unethical or illegal business practices or in violation of any 
obligation to a third party in using, operating, accessing or running any of the Product and 
shall not knowingly assist any other person or entity to so violate any obligation to a third 
party.    

5. WARRANTIES AND DISCLAIMERS. 

5.1. Limited Warranty.  There is no warranty provided for FREE E-DETECTIVE version. Only 
registered PURCHASED E-DETECTIVE version is warranted. The Licensor warrants that for I 
YEAR (the “Warranty Period”) from the date the License File is provided to you by Licensor, 
the media on which Product has been provided will be free from defects in materials and 
workmanship and that the Software will perform substantially in accordance with the 
Documentation or generally conform to the Product’s specifications published by the 
Licensor.  Non-substantial variations of performance from the Documentation do not establish 
a warranty right.  THIS LIMITED WARRANTY DOES NOT APPLY TO UPDATES AS 
APPLIED TO ANY MODIFIED PRODUCT, WHETHER OR NOT SUCH MODIFICATION IS 
PERMISSIBLE HEREUNDER, TRIAL AND EVALUATION VERSIONS, UPDATES, PRE-
RELEASE, TRYOUT, PRODUCT SAMPLER, OR NOT FOR RESALE (NFR) COPIES OF 
PRODUCT. This limited warranty is void and your support right terminate if the defect has 
resulted from accident, abuse, or misapplication or any modification, whether or not such 
modification is permitted hereunder.  No warranty is made as to the integrity, protection or 
safekeeping of any modification to the Products made by you upon installation of any of the 
Updates.  To make a warranty claim, you must return the Product to the location where you 
obtained it along with proof of purchase within such 1 YEAR period of the license fee you paid 
for the Product.  THE LIMITED WARRANTY SET FORTH IN THIS SECTION GIVES YOU 
SPECIFIC LEGAL RIGHTS.  YOU MAY HAVE ADDITIONAL RIGHTS WHICH VARY FROM 
JURISDICTION TO JURISDICTION.  

© 2008 Decision Computer Company Limited.  All rights reserved.  The Product, including the 
Software and any accompanying Documentation, are copyrighted and protected by copyright 
laws and international copyright treaties, as well as other intellectual property laws and 
treaties.   


